} OUR MISSION ¢

At Trillium Home Care & Nurses, we understand the
level of importance in obtaining proper care and
assistance in order to maintain a well balanced quality
of life. We strive to ensure complete solutions for all
your health care needs, therefore your safety and well
being is our ulitimate priority. We are a team that is
dedicated to the objective of building lasting
relationships with our future families.

D CORE VALUES 4

We want to earn your trust and we are
passionate about finding quality care to
serve your needs. We are driven by cus-

tomer service and will provide complete
solutions for the care of your loved
ones.

P GUARANTEES 4

Accessible 24/7, Trillium Home Care & Nurses is reli-
able and dependable, trustworthy, knowledgeable and
committed to customer satisfaction. Our team mem-
bers are passionate and caring and offer a complete
and easy solution for the care of your loved ones.
Please contact us with any questions you might have,
or to discuss your needs.

Getling in touch with us

A friendly and knowledgeable representative

is anxiously awaiting to hear from you.

&= 905.361.1687

#&E 905.361.1686 (fax)
k' www.thcn.ca

@ info@thcn.ca

fi nttps://www.facebook.com/TrilliumHc
.1 https://twitter.com/infoTHCN

m http://www.linkedin.com

1055 Canadian Place, Unit 102
Mississauga, ON L4W O0C2

3 ~—|_| I /‘\ r {
/mllsum home 1 -

/mmum hom@ s -,
/,/

Complete Care Solutions For Your Loved Ones

www.thcn.ca




Trillium Home Care & Nurses

We are a trusted and reputable company
who employs caring and knowledgeable
staff to serve the entire Greater Toronto
Area. Our head office is conveniently locat-
ed in Mississauga, Ontario which is close to
all major highways and cities and our busi-
ness is accessible 24/7. Our staff members
have been selectively chosen and
vigorously screened in order to provide you
with the greatest of care.

All of our staff members are:
*Licensed and registered
*Insured and bonded
*Professional and updated
*Reliable, respectful, and trustworthy
*CPR Registered
*Continuously educated and trained

with the most up to date health care
knowledge

*Vulnerable Sector Screened

*Immunization Record Checked

A Consistant Level of Care

Stability is a key component in enhancing
quality of life! We strive for stability at Tril-
lium Home Care & Nurses and truly believe
that consistent caregivers are crucial for
building a trusting relationship. Consistent
care progresses the client's health more
quickly and provides peace of mind know-
ing that your loved ones are in trusted

It Only Takes One Simple Step
CALL US TODAY!
Our Care Plans can be personalized to your
specific needs:

BASIC CARE

We can help with the simple necessities of

everyday living. You can rely on us to assist
you in completing everyday tasks and any-
thing else that needs to be done, including:

*AM/PM care
*Meal preps and feeding

*Medication reminders

TOTAL CARE

Choose from daily visits or live-in options. |
Our nurses offer the optimal quality of care
by providing:

*Respite care
*Live-in caregiving

*All the services offered in the Basic Care

SPECIALTY CARE

Our experienced caregivers understand that
each patient has his or her own specific
needs and preferences, which is why we
have designed our Specialty Care package
to provide temporary staffing and rehabili-
tation services customized to your specific
requirements. We can provide access to any
type of specialty care you may require, in-
cluding:

*Nursing Services

*Registered Massage Therapist (RMT)
*Physical Therapist (PT)
*Occupational Therapist (OT)
*Transportation and Accomodation

*Other specialized assistance

1687

Our Case Management:

We provide case management, to ensure
the quality of care is being met with home
care standards as well as to ensure that our
clients are satisfied with our services.

Experienced Caregivers

Our caregivers undergo a screening process
to ensure they have the appropriate expetri-
ence to meet the expectations of our com-
pany. They are interviewed regarding their
judgement in case scenarios and they are
supervised to ensure that they are applying
compassionate and truthful care.

Trained Personnel

We take pride in our 1-on-1 or group train-
ing programs. We simply do not send out a
caregiver without ensuring they are trained
first. After meeting with families we get an
understanding of what their needs are and
what they like to see in a caregiver. From
there we train our caregivetrs to provide
your family with the exact services you
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